GENERAL RENTAL CONDITIONS

The donkeys and equipment are rented for luggage transport. Any child transport is under your sole
responsibility.

Your Civil Liability insurance must be up to date.

A security deposit of €1,000 for your good care of the animal and equipment will be requested.
Equipment provided: Traditional packsaddles, lunges, halters (for rest and specific for hiking),
animal food, donkey maintenance equipment (brush, curry comb, hoof pick, small pharmacy), IGN
maps, saddlebags or bags.

Services not provided: duvet, Tupperware, cutlery, mattress, meals.

Care: You agree to provide the necessary care for the comfort of your animal throughout the hike.

The load of the donkey must not exceed a weight of 40 kg, nor be too high or too bulky.

Please consider this when booking (a single donkey cannot carry the luggage of four people for
three days for example ...) It is therefore essential to rent at least one donkey per family.

Under no circumstances can the hiking route be changed. It has been designed according to the
donkey, some obstacles may prove impassable for the animal (footbridges, stairs, chimneys ...)

In the event of unfavorable weather or circumstances (suitability for hiking, age of children ...), we
reserve the right to cancel or modify all or part of the itinerary.

Registration: It is taken into account upon receipt of the rental contract and the general rental
conditions signed and accompanied by a deposit of 30% of the total amount.

Cancellation: Cancellation during the 30 days preceding departure results in the loss of the deposit.
Any recovery other than that provided for in the hike will be charged € 150.
Under no circumstances can interruption during the hike or a change in the duration of the route

upon departure give rise to a refund.

Read and approved on
Signature



